
EASE AND CONVENIENCE... OF AN ALL-INCLUSIVE EVENT

	■ Dedicated conference service managers reduce  
the stress of planning

	■ Ease of budgeting and billing

	■ No out-of-pocket expenses for program attendees

	■ Outstanding value and ROI

	■ No food and beverage minimums to worry about

	■ No stress of getting the bill after a meal

	■ Themed events creating memorable experiences for attendees

ALL-INCLUSIVE FEATURES
	■ Perfect beachfront location, 45 minutes from Cancun 

International Airport and mere steps from Playa del Carmen’s 
famed Fifth Avenue, with its hip night spots, trendy cafes, 
boutique shops and local colors

	■ 8 unique dining options including à la carte restaurants, 
gourmet buffets, and 24-hour in-suite dining

	■ Signature cocktails and soft drinks served at multiple bars 
and lounges

	■ Minibars stocked daily with soft drinks, beer, and water
	■ Fully equipped Life Fitness® center

	■ Optional Innan Spa hydrotherapy experience, including  
hot tub, sauna, and steam bath, fees apply

	■ Concierge service available 24-hours a day, plus a Weddings & 
Celebrations Center to help create special moments

	■ Tequila connoisseurs, wine sommeliers and professional 
mixologists to guide tastings

	■ Daily live entertainment and fun activities by the pool area
	■ Nightly live performances in the hotel lobby
	■ Daily fitness programming including yoga, pilates, step  

and more.

HILTON PLAYA DEL CARMEN welcomes guests to a newly renovated, all-inclusive, adults-only 
escape from the ordinary. Located in the famed Riviera Maya region, and just steps from Playa del 
Carmen’s famous Fifth Avenue, AAA Four-Diamond-rated Hilton Playa del Carmen is one of Mexico’s 
top oceanfront resorts for incentive trips, conferences, sales meetings, award ceremonies and more. 
Our staff provides heartfelt service as guests unwind in new all-suite accommodations, savor the 
exquisite cuisine of gourmet restaurants or sip a cocktail at one of our sophisticated bars and lounges. 
We know that each gathering is one-of-a-kind, which is why we go out of our way to make sure every 
guest knows it too.

MEETING HIGHLIGHTS
	■ 524 all-suite accommodations, many with ocean views
	■ Total 6,795 sq. ft. (631 sq. m.) of banquet and meeting space 

(divisible into eight breakout rooms) accommodates up to 700 
people theater-style, 600 people for a cocktail reception or 
500 banquet-style with wide stage

	■ 5,837 sq. ft (542 sq. m.) of outdoor event space ideal for 
cocktails and private parties.

	■ State-of-the-art audiovisual equipment with on-site technical 
and coordination assistance

	■ Executive boardroom accommodating up to 12 people

ALL-INCLUSIVE MEETINGS AND INCENTIVES
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INDOOR FACILITIES

  SOL BALLROOM 6496 604 25 8 500 600 700 270 - -

  SOL A 2150 200 25 8 120 100 160 70 50 50

SOL A1 1150 107 25 8 40 75 80 35 25 25

SOL A2 999 93 25 8 40 75 80 35 25 25

  SOL BC 2195 204 25 8 120 100 160 70 50 50

SOL BC1 1115 104 25 8 40 75 80 35 25 25

SOL BC2 1081 100 25 8 40 75 80 35 25 25

  SOL D 2151 200 25 8 120 100 160 70 50 50

SOL D1 1056 98 25 8 40 75 80 35 25 25

SOL D2 1094 102 25 8 40 75 80 35 25 25

SOL AB 3248 302 25 8 250 300 350 135 60 60

SOL CD 3248 302 25 8 250 300 350 135 60 60

  BALLROOM FOYER 1500 139 25 8 - 80 100 - - -

  BOARDROOM 298 28 10 3 - - - - - 10

OUTDOOR FACILITIES

  CENTRAL GARDEN 3247 302 - - 500 600 700 - 150 -

  INFINITY DECK 1764 164 - - 80 120 - - - -

  GAZEBO 388 36 - - 20 30 - - - -

  GAZEBO PATIO 2034 189 - - 120 150 150 - - 40

  GAZEBO BEACH - - - - 30 40 60 - - -

  UXMAL GARDEN - - - - 80 120 - - - -

  KALAMATA GARDEN 698 65 - - - 60 80 - - -

  SECRET GARDEN - - - - 20 25 - - - -

  PELICANOS BEACH - - - - 70 80 100 - - -



CONTACT YOUR GROUP MEETINGS AND INCENTIVES SALES DIRECTOR
 888.676.7960  |  HiltonByPlaya.com/Playa-Del-Carmen
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1. Motor Lobby
2. Hilton Honors Lobby
3. Lobby Front Desk
4. Ballroom
5. Rooftop Tennis Court
6. Parking lot
7. Asiana Restaurant
8. Main Lobby
9. Lobby Bar
10. Business Center
11. Gourmet Experience Concierge
12. Weddings & Celebrations Center
13. Aromas Cafe
14. La Mejorada Bar
15. Gift Shop
16. Excursions’ Desk
17. Playa Collection Wall Tour
18. 24 Hour Lounge & Sports
19. lnnan Spa
20. Spa’s Beauty Parlor
21. Temazcal Healing Jouney
22. Doctor’s Office
23. Fitness Center

24. Playa Collection Gallery
25. Rincon Mexicano Restaurant
26. lnflnity Deck
27. Pelicanos Restaurant
28. Hilton Honors Beach Club
29. Lifeguard Tower
30. Swim-up Bar
31. Activity Center
32. Trade Winds Bar
33. Towel Dispenser
34. Main Pool
35. Gazebo & Plaza Gazebo
36. Barefoot Healthy Food
37. Secret Garden by Barefoot
38. Main Lawn
39. Spice Restaurant
40. Tequileria Bar
41. Maria Petrona Restaurant
42. Chef’s Plate Gourmet Restaurant
43. Quiet Pool
44. Kalamata Lawn
45. Kalamata Mediterranean Restaurant
46. Kalamata Terrace Bar

Restrooms

Handicapped-Friendly Facilities

Smoking Area
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